
  

TAKE THIS SHORT SURVEY  
TO HELP US PROTECT YOUR DRINKING WATER

PUBLIC 
WATER 
MAIN

FOR HELP OR TO LEARN MORE GO TO: bit.ly/EPAleadcheck

HOME OR BUSINESS UTILITY-OWNEDPRIVATELY-OWNED

YOUR WATER SERVICE LINE

Pagosa Area Water requests your help in completing this important survey 

to document the material of your water service line from the water meter to 

just outside of your house or business. The results may help to improve the 

quality of water that you rely on every day. Submitting can assist PAWSD in 

determining the type of service line material used from the water meter to 

your home. The State Health Department is requiring all municipalities in the 

state to verify the pipe materials used on the customer and PAWSD side of the 

water meter. Without a completed survey, PAWSD may be required by the state 

to excavate your service line from the meter pit on the customer’s side to verify 

the material used.
 

This survey may be completed through  
one of the following methods:

MAIL: Back of this postcard

PHONE: (800) 674-7961

EMAIL: support@120water.com 

ONLINE:

IN-PERSON: 100 Lyn Ave, Pagosa Springs, CO 81147 
             In-Office Drop off M-F between 8:30-4:30

                Dropbox outside gate available 24/7

WATER 
METER

TAKE 
THIS SHORT 

SURVEY
TO HELP US PROTECT  

YOUR DRINKING WATER

Thank you
for your response
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PARTNERED WITH 120WATER

120Water 
PO Box 604 
Zionsville, IN 46077-9950

Pagosa Area Water

                                                                                                                           

                                                                                                                           

                                                                                                                           

                                                                                                                           

                                                                                                                           

My water service line—from the water meter to just outside of 
my home or business—is best described as one of the following:

☐ Lead
☐ Galvanized steel
☐ Copper
☐ Plastic

I have determined my service line material as follows:

☐ I have observed the material and know what it is.
☐ I have been provided some form of documentation  
     of the water service line material.
☐ It is my best guess.
☐ Other                                                  

My house or business was built in one of the following time periods:

☐ Prior to 1960  ☐ After 1988
☐ 1960 to 1988  ☐ I am unsure

name                                                                                       

address                                                                                   

city, state, zip

phone 

email

☐ Other:                                                 
☐ Unknown
☐ I am unsure and would like someone  
     from PAWSD to assist me in identifying        
     the material.

Pagosa Area Water requests your assistance in 

completing this survey. At your convenience, please 

answer all questions and detach the survey along the 

perforated edge. Once completed, simply place the 

detached survey in your mailbox or drop it off in your 

nearest postal drop box.

  

If you have questions regarding this survey

PLEASE CALL 
1-800-674-7961

Complete. Tear. Mail.

Account ID:
Location ID:


